
 

aLIVE Online Registration  
Frequently Asked Questions (FAQ) 

 
 1. I have an existing account but I cannot login. Why?  
•Ensure the email address and password is correct.  
•If you are a parent of a student currently enrolled in the programme, input the email 
address provided during registration. And key in your password. If you are still unable 
to log in, reset your password.  
 
Click 'Forgot password'. Check your email inbox (including Junk/Spam) for the reset 

password link and follow the instructions. If the problem persists, please screenshot the 

error message and email us.  

 

 
  
 
 
 
 
 
 
 
 
 
2. How do I know if I have successfully logged in?  
You should see your name at the top bar. (see image below)  
•To enrol, click 'Courses'.  
•Click on 'Fees' to pay school fees, checkout your cart.  
 
You should also be able to see the names and details of your children tagged to your 
account. If this function is missing, please email us with your email address and the full 
name(s) of your children. 
 

 

 
 
 
 
 



3. I forgot my password, what do I do?  
You may click "Forgot password" and you will receive an email with the reset password 

link. 

 
 4. My child is currently enrolled. How much should I pay?  

Thank you for your support. Your registration fee is waived.  

Fees per child:  
✓ Miscellaneous Fee: $80  
✓ January 2022 Fee: $35  
✓ December 2022 Fee: $35  
✓ Total: $150 

 
5. I am enrolling a new student. How much do I need to pay fees per child?  
Thank you for choosing Masjid Yusof Ishak aLIVE Madrasah programme.  
 
Fees per child:  
✓ Miscellaneous Fee: $80 January 2021 Fee: $35  
✓ December 2021 Fee: $35  
✓ Registration Fee - $10 (Automatically added upon checkout)  
✓ Total: $160  

 
You are required to purchase uniform ($10) books for aLIVE Solat Learning (aSL) and 
aLIVE Quranic Literacy (aQL) at $5 each. These can be purchased any time, before school 
commences. They are available via the 'Shop' tab in the portal. 
 

 

 

 

 

 

 

 
 
 
6. My child is currently a registered student at MYI. Do I still need to pay 
registration fee?  
No. However, if you see that you are required to pay registration fee, please check that 
you have input the BC correctly in the 'STUDENTS' tab. Email us with the screenshot of 
the page if the problem persists. 
 

 



7. I have more than one child to enrol, can I insert their name all at once? 
Yes, you may enrol your children all at once. However, should there be any error, you 
may wish to enrol them one at a time. If the error persists, kindly email us your details.  
 

8. How do I know if I have successfully enrolled my child(ren)?  
Enrolment is confirmed upon receiving the receipt via email. 

•If your mode of payment is via smoovpay, you will receive an auto-generated receipt at 

your email account. Please check your Junk/Spam folders. The receipt serves as proof of 

payment and confirmation of enrolment. 

•If your mode of payment is paynow app, kindly email the proof of transaction and 

reference code to education@masjidyusofishak.sg 

 

9. Can I make direct paynow using UEN Number?  
All applications should be done online via our school portal. You may use PayNow on our 

portal for immediate confirmation. Direct payment via PayNow UEN number would 

require 3 working days to confirm your registration. 

 

 

  

 

 

 

 

 

10. I would like to apply for GIRO deduction for my child’s fee. How can I get the 
form?  
The form can be downloaded https://masjidyusofishak.sg/alive-madrasah/  
The bank only accepts original copies of the Giro form per child. Complete the form using 
a blue-ink pen. Please mail the completed form to:  
 
Finance Department 
Masjid Yusof Ishak  
10 Woodlands Drive 17 Singapore 737740  
 

It takes up to 8 weeks to process Giro applications. You will be informed of the outcome 

accordingly. Until its approval, payment of school fees can be done via SmoovPay, 

PayNow and Direct Transfer. 

mailto:education@masjidyusofishak.sg


11. I do not have PayNow or SmoovPay. How can I enrol my child(ren) and make 

payment?  

While we observe the restrictions of this Covid-19 pandemic, we only accept cashless 
payments.  
You can also transfer the payment to our bank account:  
OCBC Current a/c 686-223108-001. 
 
Email us the receipt of the payment, bank account holder’s full name, bank account 
number, details of your child(ren) and your preferred slot.  
 
An officer will get in touch with you in due time. Please note that enrolment is on a first-
to-pay basis. We are unable to reserve your choice session. Rest assured, we will assist 
you as much as we can once payment has been made.  
 

12. I received an error message when trying to make payment. What should I do?  
Do not close or refresh the tab.  
Screenshot the message on the screen, check your bank account and email us the details 

of the name of your child(ren) and proof of transaction/error page. 

 

13. Will I be able to make school fees payment on the portal?  
Yes, you can. For subsequent monthly payments, you may log in and click on the 'Fees' 
tab. There will be a tab for each child where the fee details are reflected accordingly. Just 
click on which month you wish to pay, 'Add to Cart' and 'Checkout'. 
 
However, if this function is missing, please email us with your email address and the full 
name(s) of your children. 
 
14. There is no ‘Checkout’ tab, how do I proceed? 
Kindly use desktop or laptop. 

 

 


