13 April 2020 / 19 Syaaban 1441H
MYI20/EDU20/P007
Assalamualaikum Wr. Wb.
Dear Parent/Guardian of aLIVE students,
50% WAIVER OF aLIVE SCHOOL FEES FOR TWO MONTHS
May you and your family be in the best of health.
2 As announced in the media, in light of the economic impact of the COVID-19 situation which
has caused financial challenges for many Singaporeans, Majlis Ugama Islam Singapura (MUIS)
will be supporting mosques to provide a 50% fee waiver for two months for each aLIVE mosque
madrasah student. The 50% fee waiver applies to the monthly fees for March and April 2020.
3 If you have already made the school fee payment for March, April 2020 or subsequent months,
the 50% waiver for two months fees will be used to offset the fees for the other subsequent
months that you have yet to make payment for.
4 We hope that this partial fee waiver will help ease your financial responsibilities whilst
ensuring that your child/ children continue to receive Islamic education and support from
asatizah at the mosques.
5 You are also given the option to opt out of the fee waiver and consider the additional amount
paid as a donation to the mosque. Please fill out the form on www.go.gov.sg/alivefeewaiver to
indicate your decision to donate the fee waiver to the mosque instead, and may Allah (swt)
reward your generous contributions.
6 We will continue to offer aLIVE learning via the Home-Based Learning package developed by
asatizah and is made available on www.go.gov.sg/alivehomelearning. Asatizah will also be
contacting students/ parents to support students’ learning during this period. In the online
form is also a survey for us to hear your feedback on your child’s Home-Based Learning
experience so far. We look forward to hearing from you as we continue to improve our online
platforms and resources.
7 We du’a for the health and safety of your family and your children’s success in their journey to
be good and pious Muslims.
Wassalamualaikum Wr. Wb.
Yours Sincerely,
USTAZAH NORHIDAYAH M. NOOR
Deputy Head, Education
Masjid Yusof Ishak

Opt out of aLIVE fee waiver and donate to mosque

www.go.gov.sg/alivefeewaiver
aLIVE Home-Based Learning Package

www.go.gov.sg/alivehomelearning
Feedback on aLIVE Home-Based Learning Package

www.go.gov.sg/alivehblfeedback

FAQs - 50% aLIVE Fee Waiver for Two Months
As announced in the media, in light of the economic impact of the COVID-19 situation which has
caused financial challenges for many Singaporeans, Majlis Ugama Islam Singapura (MUIS) will be
supporting mosques to provide a 50% fee waiver for two months for each aLIVE mosque
madrasah student. The 50% fee waiver applies to the monthly fees for March and April 2020.
1. Why is the 50% fee waiver only for March and April fees? Can it be used for other months
instead as most parents have made payment for March fees?
The 50% fee waiver for two months is provided to ease parents’ responsibilities whilst
ensuring that their children continue to receive Islamic education and support from asatizah at
the mosques.
If parents have paid for March and/or April school fees, the 50% fee waiver for two months
shall be applied for the subsequent months that parents have yet to make payment.
Parents/guardians are also given the option to opt out of the fee waiver and consider the
additional amount paid as a donation to the mosque. Parents/guardians who wish to do so are
required to fill out the form on www.go.gov.sg/alivefeewaiver to indicate their decision to
donate the fee waiver to the mosque.
2. If parents have made payment of fees for the whole year, can they still qualify for the
50% fee waiver for 2 months?
The 50% fee waiver for 2020 fees shall then be applied to fees or payments for AY2021. The
waiver amount will nevertheless be based on the AY2020 fees.
Parents/guardians are also given the option to opt out of the fee waiver and consider the
additional amount paid as a donation to the mosque. Parents/guardians who wish to do so are
required to fill out the form on www.go.gov.sg/alivefeewaiver to indicate their decision to
donate the fee waiver to the mosque.
3. Can the waiver be refunded instead to parents rather than used to offset fees in
subsequent months?
Fee refunds will not be made if the student continues to be enrolled in the aLIVE programme
at the mosque in subsequent months. As most mosque staff are also working from home and
mosques remain closed during this circuit breaker period.

4. Some parents are currently paying fees via GIRO and have paid March and April fees.
How can the 50% fee waiver for March and April be applied?
Adjustments to the GIRO deduction for two months will be made by the mosque madrasahs. If
fee deductions for March and April has been made, the 50% fee waiver will be applied to GIRO
deduction for the subsequent two months.
5. Will students who receive Islamic Education Fund subsidies qualify for the two months
50% fee waiver?
Yes, students who are approved IEF beneficiaries will also qualify for the 50% fee waiver. For
example, a student receiving IEF who would typically pay $10 of monthly fees after IEF
subsidies will now be eligible to pay 50% of that amount, or $5 for the month of March and
April. If the parent/guardian of the student had made the March and/or April fees payment of
$10 per month, the $5 fee waiver is applied to the subsequent months that the parents have yet
to make payment for.
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